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Optimal Lender Log In

Log In

Enter your User Name and Password at the top of the Optimal Blue website, and click Customer Login.

Customer Login
Forgot Password?

&

Q If you forget your User Name and/or Password, click the Forgot Password
A link or contact your internal Optimal Blue administrator.

Submit Change Requests

Originators can make changes to a locked loan that is not expired using the change request feature. This
feature includes lock extensions, product changes, float downs, and profile (scenario) changes. This
document describes how to submit each type of change request as well as how to view and cancel a
change request.

Lock Extension Requests

In order to apply an extension to a locked loan, use the following procedure.

1. Select a locked loan from your pipeline, and click the Change Request icon.

Costella @@OMW'F_*J',_"-’E

Change Request

2. Click the Lock Extension radio button.

» ' Submit a change request

Select type of change request:

® Lock Extension «fsse—

» 1. Product Change
Float Down

Profile Change

Select Lien:
First Lien ¥

3 3. Enter lock extension days:

» 4. Calculate Cost Cost Lookup

» 5. Submit Request
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3. Choose the appropriate lien.

Select Lien:

'2'

First Lien )
nter lock extension days:

4. Enter the number of days you want to extend the loan.

3. Enter lock extension days: I

5. To view details about change requests, including the maximum number of change requests
allowed per loan and minimum/maximum days per extension, click Cost Lookup.

' 4. Calculate Cost Cost Lookup h I

When done, click the Close link on the Cost Lookup details dialog box.

Close

Maximum change requests per loan: 100 -
Total Extensions Allowed Per Loan: 20
Maximum Extension Days Per Rquest: 30

Minimum Extension Days Per Request: 1

Maximum Extension Days (Total): 60

Min Extension Days Max Extension Days Cost

1 3 -0.0500

6 i0 -0.1000

11 13 -0.1500

-

6. To view the cost associated with the extension, click the Calculate Cost button. The system
displays the cost associated with this extension.

» 4. Cost Lookup (Your request will cost -0.100. Final Price after applying the cost is 99.255) I
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7. Click Apply Change to extend the lock.

» 5. Apply Change

This procedure assumes that your administrator has set the system to auto-accept lock
extension requests. If your administrator does not allow auto-accept extensions, the
N}‘U/ Submit Change button displays instead of the Apply Change button, and you must
submit the change request to the secondary user for approval. You receive an email
when the secondary user accepts or rejects your change request.

@«

8. On the confirmation dialog box, click OK.

The page at https://www.optimalblue.com says: *

Areyou sure you want proceed with your lock extension?

9. When the system applies the extension, a message box displays. Click OK.

The page at https://www.optimalblue.com says: *

Your lock extension has been applied

(0].4

You receive an email notification when the system accepts the change request. The
bé& status of the change request updates in Optimal Blue. For instructions on how to view

AL A

@
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Product Change Requests

In order to request a product change for a locked loan, follow the steps below.

1.

Select a locked loan from your pipeline, and click the Change Request icon.

Smith BO@%@EEU

Click the Product Change radio button.

#  Submit a change request

Select type of change request:
"' Lock Extension
b 1. '® Product Change P
') Float Down

' Profile Chanage

Select Lien:
’ 2. First Lien ¥
» 3. Select New Product

Choose the appropriate lien, and click the Select New Product button.

Select Lien:

'2'

First Lien

» 3. Select New Product F
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4. The Change Request Search screen displays with a list of available products. Depending on your
configuration, you may be able to display different products by changing the product search
filters and clicking Re-Submit.

Historical Pricing Research Re-Submit
Product Rate Price Lock
Conforming 30 ¥r Fixed 3.875 102.046 30
Status Lock Expiration Diesired Rate Desired Price Diesired Lock
Locked 3/13/2015 2:06:19 PM 3.875 30
® Loan Amt LTV e CLTV Prica/Estimated Value Appraiszl Amount
283000 71.25 o 400000 200000
Loan Type(s): Conformine Loan Term(s): 30 ¥r Amortization Type(s): Fived ARM Fixad Tarm(s): 1 Mo Exp. App. Lavel(s): 1! D
b
%1 Conformi .
~ entarming be - Select a product to submit a Product Change Request |
(] NenConfarming /
) pHa ‘
I:I WA Full + ByType Top Side Blend Best
1 me-arExp, crit.
Eligible Py g _U_SDA_ i P&IL ‘Compare
Conforming 30 Yr Fixed (101) 3.875 102.046 30 %$1,340 Show ]
Home MNow 30 Yr Fixed (153 3.875 101.086 30 §1,340 Show (]

5. Click the Show link next to the product that you want to select. The currently selected product
displays in bold text.

Full{Orig) - I ByType(Orig) Top(Orig) Side(Orig) Blend(0Orig) Best(Orig)

Agency 30 Yr Fixed 3.500 0.000 3.597 $1,123 $2,985 $2,985 [ Show O
Agency Freddie Mac Home Possible 30 Yr Fixed 3.500 0.000 3.638 $1,123 $4,235 §4,235 [ Show H
Agen ommunity 30 Yr. Fixed NfA NfA NfA NfA NfA NfA Nf& Show (]
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6. Select the lock button next to the appropriate rate from the grid. The system highlights the
currently selected rate in orange.

, Full{Orig) + l ByType(Crig) Top(Orig) Side{Orig) EBlend(Orig) Best(Orig)
Eligible Product Closing Cost (§)  Discount/Rebate(§ ‘Compare
Agency 30 Yr Fixed 3.500 0.000 3.597 $1,123 42,985 $2,985 "4 Show (]
Agency Freddie Mac Home Possible 30 Yr Fixed 3.500 0.000 3.638 $1,123 54,235 £4,235 : 4 Hide (]
View Pricing for lock period: m Search Timestamp: 03/06/15 10:53 AM
Closing Cost (§) Origination Charges($) 3rd Party Fees(§$) Discount/Rebate($) Compensation($) QM QM Trace Select
3250  3.552  $1088 $9,272 $9,272 50 59,272 52,515 & B A
3375 3594  §1105 56,728 56,728 50 56,728 $2,515 %4 ﬁ ﬂ
3625 3681 $1140 £1,718 £1,718 50 £1,718 $2,515 v v 2]
3750 3750  s1158 s 50 s0 -4368 52,515 ¥ [ A
3875 3875 S1176 <0 <0 50 61,868 $2,515 v 5w 2]
4000 4000 61194 s 0 A 63,745 2,515 v B 2]
4125 4125 s1212 0 0 50 -£5,750 $2,515 v B B
4250 4250 $1230 50 50 s 57,565 52,515 e g 2]
4375 4375 €1248 €0 0 ) £8,015 2,515 v g 2]
4500 4500 $1267 0 0 50 -§10,162 52,515 & g 2]
4625 4625 1285 @ 0 50 -§11,190 52,515 < [ A
4750 4750 $1304 <0 <0 50 611,985 $2,515 v 5w 2]
The following risk-based adjustors have already been applied to Discount.
Reason Points SRp Rate Margin
Product Change Request Cost 0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Loan Purpose is Purchase -0.750 0.000 0.000 0.000
State is T 0.150 0.000 0.000 0.000
Total Adjustments -0.700 0.000 0.000 0.000
Notes/Advisories:
1. For this scenario, AUS Not Specified was run through eligibility and pricing as LP.
2. Additional CRA Premium Pricing may be available. Please contact the Lender for further details.
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7. Review the changes in red on the Submit Change Request screen. To submit the change
request, click the Submit button. The system sends an email notification regarding the change

request to the secondary users.

Submit Change Request

Original Value

Search Timestamp
Product (Set) Name
Price 02846
3rd Party Fees(§/%)

Closing Cost ()

Compensation ($)

Compensation (%)

2/12/15 2:04 PM
Home Now 30 r Fixed
101.086

$0

0

$2,865

1.005

Discount/Rebate (£/%) e -1.086% (-53095)

EstimatedMaonthlyMI 0

Margin .000

Net Total Fees (5) 0

ThirdPartyFees_Percent 000

Total Fee Credit Dollar Amount $3,095

TotalFees_Dollars 0

TotalFees_Percent \.UUU J
First Lien

Loan Amt is 200,001-300,000, AND State is Group 4
Total Adjustments:

Notes/Advisories:
1. For this scenario, AUS Mot Specified was run through eligibility and pricing as LP.

_h Submit Cancel

Points
0.000
0.000

1.900
1.900

Rate
0.000
0.000

0.000
0.000

If your Optimal Blue administrator has configured your system to auto-accept product
change requests, you apply the product change by clicking the Apply Change button.

You receive an email notification when the system accepts the change request. The
status of the change request updates in Optimal Blue. For instructions on how to view

AL

GKS OKIy3aS NBI| dzBewivr Cdadeld ChanpeRefuesitS S SIGIS 2

8. On the confirmation dialog box, click OK. .

I The page at https://www.optimalblue.com says: x

Your change request has been submitted.

You receive an email notification when you submit the change request and when the
secondary user accepts or rejects the change request. The status of the change
- request updates in Optimal Blue. For instructions on how to view the change request

history, see the View or Cancel a Change Requestt a4 SOUG A2y @
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Float Down Change Requests

In order to request a float down for a locked loan, follow the steps below.

1. Select a locked loan from your pipeline, and click the Change Request icon.

Player ﬂﬂ@%@@&ﬂ

2. Click the Float Down radio button.

~ | Submit a change request

Select type of change request:
"' Lock Extension
3 1. "' Product Change

'®! Float Down b

'/ Profile Change

Select Lien:
2 First Lien ¥
» 3. Select Rate and Price

3. Choose the appropriate lien, and click the Select Rate and Price button.

Select Lien:

¥ % [First Lien 1]

First Lien

» 3. Select Rate and Price h
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4. The Change Request Search screen displays with a list of available products. Depending on your

configuration, you may be able to display different products by changing the product search
filters and clicking Re-Submit.

Historical Pricing Research

Re-Submit Revise Search
Product Rate Price Lack
Conforming 30 ¥r Fixed 3.5 100.365 60
Status Lock Expiration Desired Rate Desired Price Desired Lock
Locked 3/26/2015 1:41:27 PM 3.5 30
* Loan Amt LTV * CLTV Price/Estimated Value Appraisal Amount
215000 57.33 65.33 375000 375000

( LDanT!EEE ::chlcrn‘lm:

Loan Term(s): 30 Vv Amortization Type(s): Ficed ARM Fixed Term(s): 1 Mo Exp. App. Level(s): 1 D

I: ¥ Conforming

) Noncanfarmin a
L rua
Ova

) ate-a/Exp. crit.

/f Select a rate/price to submit a Profile Change. |

/ " Rull - ByType Top Side Blend Best

Hligible Py = usba

Detail Compare

Conforming FHLMC 30 Yr Fixed (3601) 3.500 100.774 30 $965 Show

FNMA Conforming 30 Yr Fixed {3501/3505) 3.500 100.774 30

$965 Show

Conforming 30 Yr Fixed (101) 3.500 100.465 30 4965 Show

5. Click the Show link next to the product that you want to select. The currently selected product
displays in bold text.

Full(Orig) + I ByType(Orig) | Top(Orig) Side(Orig) Blend(Orig) Best{Orig)

Agency 30 Yr Fixed 3.500 0.000 3.597 $1,123 $2,085 $2,985 "2 Show dJ

Agency Freddie Mac Home Possible 30 Yr Fixed 3.500 0.000 3.638 $1,123 $4,235 $4,235 L4 Show HJ

Agen ommunity 30 Yr. Fixed N/A N/A NfA MN/A N/A /A N/A Show O
March 17, 2015 Page 9 Change Request Originator User Guide
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6. Select the appropriate rate from the grid. The system highlights the currently selected rate in

orange.

, Full{Orig) + I ByType(Orig)

Top(Orig)

Side{Orig) Blend(Orig) Best{Orig)

Eligible Product Closing Cost (§)  Discount/Rebate($) Compare
Agency 30 Yr Fixed 3.500 0.000 3.597 $1,123 $2,985 $2,985 1*2 Show (]
Agency Freddie Mac Home Possible 30 Yr Fixed 3.500 0.000 3.638 51,123 £4,235 54,235 '3 Hide : (]

View Pricing for lock period: m Search Timestamp: 03/06/15 10:53 AM
Closing Cost ($) Origination Charges($) 3rd Party Fees($) DiscountfRebate($) ‘Compensation(§) QM Trace Select
3250 3552 $1088 59,272 59,272 50 59,272 52,515 ¥ B2 e.ﬂ
3375 3594 51105 56,728 56,728 50 56,728 52,515 v g2 B
oo wm  wm wm  w  am  ws o o0
3625 3681 §1140 £1,718 £1,718 50 £1,718 52,515 ¥ 20 2]
3750 3750  $1158 s s s0 -5388 52,515 ¥ ® A
3875 3875 §1176 <0 <0 50 _61,868 52,515 v 82 2]
4000 4000  &1194 €0 €0 0 63,745 £2,515 ¥ 82 2]
4125 4125 s1212 0 0 50 -£5,750 52,515 v B A
4250 4250 $1230 50 50 0 57,565 52,515 v ® 2]
4375 4375 &1248 €0 €0 0 _¢8,015 £2,515 ¥ 82 2]
4500 4500 §1267 0 0 50 -£10,162 52,515 ¥ g 2]
4625 4625 1285 0 0 50 -$11,90 2515 v 2% A
4750 4750 s1304 <0 <0 50 611,085 52,515 v 82 2]
The following risk-based adjustors have already been applied to Discount.
Reason Points SRP Rate Margin
Product Change Reguest Cost 0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Loan Purpose is Purchase -0.750 0.000 0.000 0.000
State is TX 0.150 0.000 0.000 0.000
Total Adjustments -0.700 0.000 0.000 0.000
Notes/Advisories:
1. For this scenario, AUS Mot Specified was run through eligibility and pricing as LP.
2. Additional CRA Premium Pricing may be available. Please contact the Lender for further details.
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7. Review the changes in red on the Submit Change Request screen. To submit the change

request, click the Submit button. The system sends an email notification regarding the change

request to the secondary users.

Submit Change Reguest

Original Value

Search Timestamp A0 17/15 4:08 PM
Product (Set) Name Conrfarping i Fived Agency 30 ¥r Fixed
Price 08365 98.582
Lock &8 15
3rd Party Fees(%/%) 50
APOR 360
Built In Refund ]
Closing Cost ($) 53,049
Compensation (§) 52,165
Compensation (%) 1.007
Discount/Rebate ($/%) e 1.418% (53049)
EstimatedMaonthlyMI 0
Margin .ooo
Met Total Fees (5) 53,049
Pricing Basis Lock Period £l 15
ThirdPartyFees_Percent .000
Total Fee Credit Dollar Amount ]
TotalFees_Dollars 0
TotalFees_Percent \@18 /
First Lien

Reason Points SRP Rate Margin
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Float Down Request Cost -0.250 0.000 0.000 0.000
FICO is >=740, AND LTV is <=60 0.250 0.000 0.000 0.000
State is TX 0.150 0.000 0.000 0.000
Total Adjustments: -0.150 0.000 0.000 0.000
Motes/Advisories:
1. For this scenario, AUS Mot Specified was run through eligibility and pricing as DU.
2. Additional CRA Premium Pricing may be available. Please contact the Lender for further details.

Submit Cancel

If your Optimal Blue administrator has configured your system to auto-accept float
down change requests, you apply the float down by clicking the Apply Change button.

You receive an email notification when the system accepts the change request. The
status of the change request updates in Optimal Blue. For instructions on how to view
0KS OKIy3aS NBI dz@ewiorCdadeld GhanpeRefuesitS S

A=

SIGGS 2
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8. On the confirmation dialog box, click OK.

The page at https://www.optimalblue.com says: *

Your change request has been submitted.

You receive an email notification when you submit the change request and when the
9& secondary user accepts or rejects the change request. The status of the change

§ request updates in Optimal Blue. For instructions on how to view the change request

KA a2 NE Viewar&dsceld GhdgeBequestt aSOGA2Y O

@
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Profile Change Requests

The profile change option allows you to revise the loan scenario or product rate/price/lock selection for
a locked loan. In order to submit a profile change request, use the following procedure:

1. Select a locked loan from your pipeline, and click the Change Request icon.

Player ﬂﬂnm%@ﬂ@m

2. Click Profile Change radio button.

#  Submit a change request

Select type of change request:

Lock Extension

¥ 1. Product Change
Float Down
* ® profile Change
Select Lien:

First Lien ¥

» 3. Profile Change

March 17, 2015 Page 13 Change Request Originator User Guide
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3. Choose the appropriate lien, and click the Profile Change button.

b Select Lien:
First Lien
b 3. Profile Change

4. On the Profile Change Search Form, change the appropriate fields for the new loan scenario, and
click Submit. The system performs a new search to include the new loan scenario values. The
eligibility/pricing is based on the date the lock was originally accepted; the historical pricing
search results.

\:5& Depending on your configuration, you may be able to change the first lien search
§ criteria.

\:5& The system does not alter the values of the original lock until the change request is
% accepted.

Submit | f—

#, Lien Information

® First Lien Amt/Base Loan Amt ® Second Lien Amt. ® HELOC Line Amt. ® HELOC Drawn Amt.
15000 30000 0

+ Search for First Search for Second Search for HELOC

», Loan Information

# Price/Estimated Value ® Appraisal Amount Lozn Purpose # Cash-Out Amount
375000 375000 Purchase v

v HCLTV [Line Amt) HCLTV [Drawn Amt)

57.332 /6533 ] o
Waive Escrows

Ho v

I
!

», Borrower Information

Borrower First Name Borrower Last Name
* Borrower FICO Co-Borrower FICO ® Represantative FICO ® DTI Ratio
[ |
Citizenship First Time Home Buyer Non-Decupant Coborrower self Employed
U.5. Ciizen v No v No v No v
Income Documentation Asser Documentation Employment Documentation ® Months of Reserves
»  Property Information
Occupancy Property Type Number of Units # Number of Stories
Primary Residence v Single Family v 1Unit v
State * County Corporate Relocation Property Zip
Tesas (TX) v Callin v No v 75024
»,  First Lien Search Criteria
Lozn Typels): [#] Conforming _| NonConforming Clrra Cva [ Ak-a/Exp. Crit. ) uspa
Loan Term(s): 30w 25V J20vr LJ1syr LJ1owr LJ7vr ) S¥r
Amortization Type(s): [ Fixed ] ARM _| Balloon [ Option ARM
ARM Ficed Term(s): ¥ 1 Mo 13m0 _ 6 Mo ivr 2vr 3vr L 5¥r 7vr Jiovr LJ15¥r
Exp. App. Level(s): ina Drevell [ievelz [ level3 [ Level4 [ Level 5
Desired Price Desired Rate Desired Lock Period Interest Only
3.5 30 No v
Buydown Borrower Pays MI (if required) Automated U/W System Prepayment Penahy
Mone v Yes v Nat Specified v None v
FHA Case = Assigned
On or after 1/26/2015 v
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5. The Change Request Search screen displays with a list of available products. Depending on your

configuration, you may be able to display different products by changing the product search
filters and clicking Re-Submit.

Historical Pricing Research

Re-Submit Revise Search
Product Rate Price Lack
Conforming 30 ¥r Fixed 3.5 100.365 60
Status Lock Expiration Desired Rate Desired Price Desired Lock
Locked 3/26/2015 1:41:27 PM 3.5 30
* Loan Amt LTV * CLTV Price/Estimated Value Appraisal Amount
215000 57.33 65.33 375000 375000

( LDanT!EEE ::chlcrn‘lm:

Loan Term(s): 30 Vv Amortization Type(s): Ficed ARM Fixed Term(s): 1 Mo Exp. App. Level(s): 1 D

I: ¥ Conforming

) Noncanfarmin a
L rua
Ova

) ate-a/Exp. crit.

/f Select a rate/price to submit a Profile Change. |

/ " Rull - ByType Top Side Blend Best

Hligible Py = usba

Detail Compare

Conforming FHLMC 30 Yr Fixed (3601) 3.500 100.774 30 $965 Show

FNMA Conforming 30 Yr Fixed {3501/3505) 3.500 100.774 30

$965 Show

Conforming 30 Yr Fixed (101) 3.500 100.465 30 4965 Show

6. Click the Show link next to the product that you want to select. The currently selected product
displays in bold text.

Full(Orig) + I ByType(Orig) | Top(Orig) Side(Orig) Blend(Orig) Best{Orig)

Agency 30 Yr Fixed 3.500 0.000 3.597 $1,123 $2,085 $2,985 "2 Show dJ

Agency Freddie Mac Home Possible 30 Yr Fixed 3.500 0.000 3.638 $1,123 $4,235 $4,235 L4 Show HJ

Agen ommunity 30 Yr. Fixed N/A N/A NfA MN/A N/A /A N/A Show O
March 17, 2015 Page 15 Change Request Originator User Guide
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7. Select the appropriate rate from the grid. The system highlights the currently selected rate in
orange.

Full{Orig) + ] ByType(Orig) Top(Orig) Side(Orig) Blend(Qrig) Best(Orig)

Hligible Product Closing Cost (8) Discount/Rebate($) Compare
Agency 30 Yr Fixed 3.500 0.000 3.507  $1,123 $2,985 42,985 ¥ Show o
Agency Freddie Mac Home Possible 30 Yr Fixed 3500 0000 3638 s1,123 2423 54,235 ¥ | hde | O

View Pricing for lock period: m Search Timestamp: 03/06/15 10:53 AM

Closing Cost ($) Origination Charges() 3rd Party Fees($) Discount/Rebate{§) Compensation(§) QMTrace  Select
3250 3552 ¢ &1088 0,272 20,272 €0 9,272 £2,515 ¥ 82 2]
3375 3594 1105 $6,728 6,728 50 56,728 52,515 ¥ B2 A
3625 3681 £1140 £1,718 £1,718 0 £1,718 £2,515 ¥ 82 2]
3750 3750  §1158 <0 <0 50 £368 52,515 ¥ g 2]
3875 3875 £1176 e e 50 51,868 52,515 ¥ R A
4000 4000 s1194 <0 <0 50 63,745 52,515 v 82 2]
4125 4125 &1212 €0 €0 0 _&5,750 £2,515 ¥ 82 2]
4250 4250 §1230 0 0 50 57,565 52,515 ¥ B2 A
4375 4375 51248 50 50 50 -58,915 §2,515 v ® 2]
4500 4500  £1267 < < 0 -£10,162 2,515 & 82 2]
4625 4625  £1285 <0 <0 50 611,190 52,515 ¥ g 2]
4750 4750  $1304 w0 w0 50 -¢11,985 52,515 & R A

The following risk-based adjustors have already been applied to Discount.

1. For this scenario, AUS Not Specified was run through eligibility and pricing as LP.

Reason Points SRP Rate Margin
Product Change Request Cost 0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lean Purpose is Purchase -0.750 0.000 0.000 0.000
State is TX 0.150 0.000 0.000 0.000
Total Adjustments -0.700 0.000 0.000 0.000

2. Additional CRA Premium Pricing may be available. Please contact the Lender for further details.

8. Review the changes in red on the Submit Change Request screen. To submit the change
request, click the Submit button. The system sends an email notification regarding the change
request to the secondary users.

March 17, 2015

Page 16

Change Request Originator User Guide



o

optimalblue*
Optimal Lender

Submit Change Requests

Submit Change Request

Search Timestamp
Product (Set) Name
Price 088365
3rd Party Fees(§/%)

Built In Refund

Closing Cost (§)

Original Value

1/26/15 1:40 PM
Agency 30 ¥r Fixed
100.421

s0

0

0

Compensation (§) 52,165
Compensation (%) 1.007
Discount/Rebate (§/%) 33655 {5785} -0,421% (-5905)
EstimatedManthlyMI o
Margin 000
Met Total Fees ($) 0
ThirdPartyFees_Percent 000
Total Fee Credit Dollar Amount $905
TotalFees_Dollars 0
TotalFees_Percent 000
First Lien

Reason Points SRP Rate Margin
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Lock Extension -0.100 0.000 0.000 0.000
Profile Change Request Cost 0.100 0.000 0.000 0.000
FICO is »>=740, AND LTV is <=60 0.230 0.000 0.000 0.000
Stateis TX 0.150 0.000 0.000 0.000
Total Adjustments: 0.200 0.000 0.000 0.000
Notes/Advisories:
1. For this scenario, AUS Not Specified was run through eligibility and pricing as
2. Additional CRA Premium Pricing may be available. Please contact the Lender fol funhel details.

Cancel

—. Submit

W

9. On the confirmation dialog box, click OK. .

The page at https.//www.optimalblue.com says:

Your change request has been submitted.

If your Optimal Blue administrator has configured your system to auto-accept profile
change requests, you apply the profile change by clicking the Apply Change button.

You receive an email notification when the system accepts the change request. The
status of the change request updates in Optimal Blue. For instructions on how to view
thecK YIS NBIj dzS & (i vidvbriih@INBhInge Regussté (i KaSS Gl A z

You receive an email notification when you submit the change request and when the
secondary user accepts or rejects the change request. The status of the change
request updates in Optimal Blue. For instructions on how to view the change request

KA a2 NE Viewar&dsceld Ghdge@equestt aSOGA2Y O
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View or Cancel a Change Request

Use this procedure to view the change request history of a loan or to cancel a specific change request.

1. Access the loan in Optimal Blue.

[ Lo0n 5 | sorrower () | mate | price | tock | status | LockRemuest | _Lockoo | Produc Neme(s) Loan Amoun(s) | Rate Alet
127 Player,Martina 3500 100365 60 locked  M2MSTH - 3pes Conforming 30 Yr Fixed £215000 A0 sl
133 sownDana 3675 102270 30 locked ST 5 Conforming 30 Yr Fixed $285000 = sclect
18 smithDana 3875 10204 30  locked ZIABEM g Conforming 30 Yr Fixed $285000 B 0O s
130 Costello,Fhis 3500 100.567 30 locked 2SS 3pens Agency 30 ¥r Fixed £250000 B0 sl

2. Click the Change History icon.

| Loon # | Borover () | sate | price | Lock Reauest | _LockEo | Product Namels)

127 Player, Martina  3.500 100365 60  Locked ;ﬁﬁﬂsl:q” 3/26/15 Canforming 30 ¥ Fixed
133 BrownDana 3875 102270 30 locked 2315355 guaps conforming 30 vr Fived

BOMm E'Ei 2 e W
S/
118 Smith, Dana 3.875 102.046 30 Change History A 3/13f15 Confarming 30 ¥r Fixed

3. The Change Request History screen displays a summary of all of the change requests on the
selected loan. To view more information or cancel a particular change request, click the View
Details link next to the change request.

Change Request History
Request Submitted User Type Status Cost Details
2/13/2015 4:00:37 PM Mindy LO Lock Extension Pending -0.100 ﬁ\u’iew Details
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Optimal Lender View or Cancel a Change Request

4. To cancel the request, click the Cancel Request button. To return to the Change Request
summary screen, click Back.

Summary

Request Submitted User Type Status Cost
2/13/2015 4:00:37 PM CST Mindy LO Lock Extension Fending -0.1000

Current Loan Information

Field Current Value
Borrower First Name Dana
Borrower Brown
Status Locked
Loan Amt £285,000
Price/Estimated Value £400,000
Appraisal Amount £400,000
LTV 7135
Product (Set) Name Conforming 30 Yr Fixed
Rate 3.875
Price 102270
Lock 30
Lock Expiration LO 3/13/15

Details

Value as of 2/13/2015 4:00:37 PM CST

102.170
Lock 40
Lock Expiration LO 3/24/15

Discount/Rebate (5/%) -2.170% {-56184)

( Cancel Request Back )

5. If you cancel the change request, click OK on the confirmation dialog box.

The page at https://www.optimalblue.com says:

The change request has been cancelled,

The change request status changes to Cancelled.

Change Request History

Request Submitted Type

1/28/2015 2:54:38 PM Mindy LO Profile Change Cancelled, 0.000 View Details
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